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Dear Paul, 
 
M4 Bus Route 
 
Thank you for providing me with a further update on the performance of the M4 bus 
route. It is pleasing to see that passenger numbers have increased by 4% in the 
space of only ten weeks, but very much regrettable that this still falls short of your 
targets and that you confirm your intention to axe the route as a result. 
 
As you are aware from my previous correspondence on this matter, I undertook a 
parliamentary consultation on the views of Kelvindale residents on how bus services 
could be developed to better meet their needs.  
 
Some of the key points which were consistently raised in consultation responses 
were: 

 86% of respondents replied that their satisfaction with Kelvindale 
bus services has decreased.  

 In terms of desired frequency for the new M4 service from 
Anniesland to Partick, the most popular response was for a half 
hourly service with close to 64% of respondents responding this 
way. 

 Glasgow University was the most popular destination which 
respondents would like to see serviced by an improved bus 
service. This was followed by the City Centre then Woodlands. 

 The emergence of a number of common themes in the “additional 
comments” section was notable. The top three most popular 
comments were that select buses could be redirected through 
Kelvindale from Maryhill Road or Great Western Road; that the 94 
and M4 are scheduled to arrive at the same time; and that current 
bus services suffer from poor reliability. 

For your information I also enclose a more detailed analysis of the consultation 
responses.  
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There is in my view no doubt that a more useful and better used service could be 
developed by taking the views of the travelling public properly into account as part of 
any service redesign.  

As you are aware, it has been my intention to seek a meeting with you to discuss my 
survey findings as part of your review of the six month trial of the M4 service. I believe 
it is very premature for you to begin the process of axing the service after only four 
months. On that basis I ask that you consider an immediate halt to the cancellation of 
this service until we are able to meet to discuss my survey findings and investigate 
alternative ways forward. 

Yours sincerely, 

 
Bob Doris MSP for Maryhill and Springburn 
Scottish National Party (SNP) 


